
 

 
1 

 

Health Services Directory 

Mental Health Services 

Eskasoni Mental Health Crisis Line 

1-855-379-2099, https://www.eskasonimentalhealth.org/, Facebook: Eskasoni Crisis Worker 

24/7  services via Facebook, in person, and a Toll-Free telephone line. Crisis intervention and referral services. (ASIST/Safe 

Talk/Mental Health First Aid) 

Hope for Wellness Helpline 

1-855-242-3310, https://www.hopeforwellness.ca/ 

The Hope for Wellness Helpline is available to all Indigenous people across Canada. 

Experienced and culturally competent counsellors are reachable by telephone and online ‘chat’ 24 hours a day, 7 days a week. 

9-8-8 Suicide Crisis Helpline 

https://988.ca/ 

A safe space to talk, 24 hours a day, every day of the year. If you are feeling like you have lost hope and are struggling to cope, if 

you are dealing with thoughts of suicide, or if you are worried about someone else, 9-8-8 is here for you. When you reach out, a 

trained responder will listen without judgement, provide support and understanding, and can tell you about resources that will 

help. 

9-8-8 is here to provide moments of connection that create hope, support recovery and save lives. We help people connect to 

their strengths and find new ways to cope, live and thrive. Our vision is a Canada where suicide is prevented because everyone 

can access help when they need it the most. 

Chimo Helpline 

1-800-667-5005, https://johnhowardfredericton.ca/ 

Chimo is a provincial crisis phone line, accessible 24 hours a day, 365 days a year to all residents of New Brunswick. 

Our mission is to serve our community by providing a competent level of crisis intervention, referrals, and vital information in a 

caring, confidential manner. 

We can help you by providing a listening ear, helpful information, crisis intervention and referrals to resources in the province of 

N.B. 

Mobile Crisis Unit (Fredericton, Upper River Valley) 

https://horizonnb.ca/services/addictions-mental-health/adult-services/mobile-crisis-unit/ 

Addiction and mental health social workers and/or nurses provide timely and well-coordinated responses to people who are 

experiencing a mental health crisis and who require assessment or intervention in the community. 

Fredericton 

(506) 453-2132 

Upper River Valley 

1-888-667-0444 

Service provided by: Horizon Health Network 

https://www.eskasonimentalhealth.org/
https://www.hopeforwellness.ca/
https://988.ca/
https://johnhowardfredericton.ca/
https://horizonnb.ca/services/addictions-mental-health/adult-services/mobile-crisis-unit/
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Mobile Crisis Response Services (Edmundston, Grand Falls, Kedgwick) 

1-844-398-4718, https://www.vitalitenb.ca/en/points-service/mental-health/mobile-crisis-response-services 

The Mobile Crisis Response (MCR) Team provides timely intervention, support and short term crisis management for children, 

youth and adults experiencing an important emotional distress relative to addiction and mental health. 

MCR Teams offer support to families, friends, community agencies and others to manage addiction and mental health crisis 

through education, outreach and consultations. 

Kids Help Phone 

1-800-668-6868, https://kidshelpphone.ca/ 

Kids Help Phone offers free telephone, chat and texting support to children and youth 24/7 in French and English. Youth can be 

anonymous and will receive professional counselling, information and referrals. 

Text CONNECT to 686868. (Indigenous people can connect with an Indigenous volunteer crisis responder, when available, by 

messaging FIRST NATIONS, INUIT or METIS to 686868 for young people and 741741 for adults.) 

Chat live with a professional counsellor in real time in English or French (open daily from 8pm - 1am Atlantic Time). 

Youthspace.ca 

Text: 778-783-0177, https://youthspace.ca/ 

 

Anyone in Canada under 30 years is welcome to chat with us, a diverse community of trained volunteers. We are open 6pm-

midnight PST, 365 days a year. Youthspace.ca is a free online crisis & emotional support chat service for youth under 30 across 

Canada. We listen without judgement, and keep chats confidential & anonymous. 

If you feel unsafe or have already done something to hurt yourself, please call 9-1-1. 

New Brunswick Addiction and Mental Health Helpline 

1-866-355-5550 

The New Brunswick Addiction and Mental Health Helpline is a confidential, toll-free, bilingual, round-the-clock service for 

people of all ages looking to speak to someone about concerns related to mental health and addictions. 

The service will be available between 8 a.m. and midnight each day, with Tele-Care 811 staff providing support to callers 

overnight as part of a connected system. 

Trained clinicians with education and experience in social services, mental health and/or addictions are available to offer 

information, support and guidance to individuals calling. 

What can callers expect from the New Brunswick Addiction and Mental Health Helpline: 

Support for callers who present with substance use, gambling related harms, and mental health concerns; 

Support and guidance to families, friends, community agencies and others through education, outreach, and consultation; 

Navigation support and referrals to government services and community agencies that contribute to the delivery of substance 

use, gambling related harms, and mental health services; 

Coaching on a wealth of information and education that may address some of the individual’s identified concerns; 

Crisis intervention and dispatching to regional Addiction and Mental Health Mobile Crisis Services and emergency services when 

appropriate; 

Follow-up phone calls when appropriate. 

 

https://www.vitalitenb.ca/en/points-service/mental-health/mobile-crisis-response-services
https://youthspace.ca/
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Emergency Mental Health Services (Fredericton, Upper River Valley) 
https://horizonnb.ca/services/addictions-mental-health/adult-services/emergency-mental-health-services/ 

Emergency Mental Health offers consultative/assessment services to individuals who are suffering from an acute episode of 

mental illness and who seek emergency care through a hospital’s Emergency Department. 

Services include psychiatric assessments, triage, crisis intervention and stabilization of clients experiencing a mental health or 

addiction-related crisis. These services are provided by a multidisciplinary team of professionals that includes nurses, social 

workers and psychiatrists. 

Service provided by: Horizon Health Network 

Fredericton 

Dr. Everett Chalmers Regional Hospital 

700 Priestman St. 

(506) 452-5400 

Upper River Valley 

Upper River Valley Hospital 

11300 Route 130, Waterville 

(506) 375-5900 

 

Non-Crisis Mental Health 

811 Tele-Care 

811, https://www2.gnb.ca/content/gnb/en/corporate/promo/accessing-healthcare/tele-care.html 

Tele-Care is a free, confidential, health advice and information line. Dial 811 for access to bilingual, registered nurses, 24 hours a 

day, seven days a week. 

In an emergency, call 911 or visit the local emergency department. 

Child and Youth Addictions and Mental Health Services (Fredericton, Upper River Valley, Perth-Andover) 
Phone numbers below, https://horizonnb.ca/services/addictions-mental-health/child-and-youth-services/child-and-youth-teams-

integrated-service-delivery-isd/ 

Child and Youth addictions and mental health teams throughout the province offer services to children and youth who need 

help with emotional needs, mental health or addictions. These multidisciplinary teams are made up of caring professionals with 

training in counselling, social work, occupational therapy, psychology, education, nursing, mental health, and addictions. Child 

and Youth services are available in schools, mental health sites, and other community settings; they are provided in places that 

work for children, youth, and families. Requests for these services can be made by youth, families, schools, primary care 

providers, hospitals, and service providers from the community. 

Fredericton Area 

(506) 453-2132 

Upper River Valley Area/Woodstock 

(506) 325-4419 

Perth-Andover 

(506) 273-4701 

https://horizonnb.ca/services/addictions-mental-health/adult-services/emergency-mental-health-services/
https://www2.gnb.ca/content/gnb/en/corporate/promo/accessing-healthcare/tele-care.html
https://horizonnb.ca/services/addictions-mental-health/child-and-youth-services/child-and-youth-teams-integrated-service-delivery-isd/
https://horizonnb.ca/services/addictions-mental-health/child-and-youth-services/child-and-youth-teams-integrated-service-delivery-isd/
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One-at-a-Time Therapy (Fredericton, Woodstock, Perth-Andover) 

Phone numbers below 

One-at-a-Time Therapy is a service that offers fast access to single, one-hour counselling sessions in your time of need - no 

referral needed, and no wait lists. 

For people ages 16 and older. (Parent or guardian consent required for youth under 16). 

To book: Contact your local Child and Youth Team for the earliest available appointment time, or ask a teacher, guidance 

counsellor or principal to help guide you. 

What to Expect in One-at-a-Time Therapy? 

First, you’ll fill out a 1-page Client Information Sheet with your Medicare number and other basic details about you and what’s 

troubling you that day. 

Then, you and a clinician will focus on your current concern, identify strengths and supports available to you, and help you 

figure out some best next steps towards feeling better. (And if you need more specialized or intensive mental health services, 

the clinician will help navigate you towards those.) 

Either way, you'll leave the session with a summary of important points and next steps, so you have a plan on how to move 

forward. 

There is no expectation that you will return unless you want to. This service is here for you if and when you need it. 

If you find yourself struggling and want to come back for another session, reach out as needed to talk to an available Child & 

Youth counsellor: 

Fredericton 

(506) 453-2132 

Woodstock 

(506) 325-4419 

Perth-Andover 

(506) 273-4701 

Thunderbird Wellness App 

App Store & Google Play, https://thunderbirdpf.org/thunderbird-wellness-app/ 

The Thunderbird Wellness App promotes a strengths-based, trauma informed approach to supporting Indigenous wellness. The 

App provides tangible ways to support First Nations, from opioid and methamphetamine use, to treatment, prevention, 

addressing stigma associated with substance use and how to support harm reduction strategies, all presented in a user friendly, 

culturally grounded way. 

Talking Stick App 

App Store & Google Play, https://my.talkingstick.app/ 

Talking Stick is a text-only chat platform for Indigenous people. It provides culture-based support on any topic at all. It’s a safe 

place to have confidential, judgement-free conversations with someone who is also Indigenous themselves. 

While Talking Stick’s Peer Advocates are not health professionals or crisis counsellors, they can connect you with those 

resources and services in or around your community. 

 

 

https://thunderbirdpf.org/thunderbird-wellness-app/
https://my.talkingstick.app/
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Addictions Services 

National Overdose Response Service (NORS) 

1-888-688-NORS, https://www.nors.ca/ 

The National Overdose Response Service (NORS) is an overdose prevention hotline for Canadians providing loving, confidential, 

nonjudgmental support for you, whenever and wherever you use drugs. 

Our service is free and available 24/7. 

Addictions Treatment Helplines in Canada 

1-866-355-5550 

New Brunswick (Addiction Centres, Department of Health) 

Opioid Replacement Treatment Program (Fredericton) 

(506) 474-2285, https://horizonnb.ca/services/addictions-mental-health/adult-services/opioid-

replacement-treatment-program/ 

Provide interventions to reduce the harm associated with illicit drug use by providing access to opioid replacement medications, 

counselling and other community-based services. 

Service provided by: Horizon Health Network 

Portage Atlantic – Drug Addiction Rehabilitation for Adolescents in Atlantic Canada 

(506) 839-1200, https://portage.ca/en/atlantic/ 

Portage Atlantic is a non-profit residential substance use rehabilitation program providing services to youth aged 14-21 in New 

Brunswick. Located in Cassidy Lake, New Brunswick, the centre also serves youth from Nova Scotia, Prince Edward Island, 

Newfoundland and Labrador. 

If you are a youth or parent interested in these services, please contact the Integrated Service Delivery (ISD) in your region. 

Opioid Addiction Treatment (Edmunston) 

(506)735-2092 OR 1-844-735-2092 

https://www.vitalitenb.ca/en/points-service/mental-health-and-addiction-services/adults/addiction-

services/opioid-addiction-treatment 

The objective of opioid addiction treatment is to help reduce the harms cause by opioids through: 

Support and counselling 

Individual and group services 

Disease education and prevention programs 

Support accessing other services offered in the community 

Methodone/suboxone maintenance treatment 

Service provided by: Vitalité Health Network 

 

https://www.nors.ca/
https://horizonnb.ca/services/addictions-mental-health/adult-services/opioid-replacement-treatment-program/
https://horizonnb.ca/services/addictions-mental-health/adult-services/opioid-replacement-treatment-program/
https://portage.ca/en/atlantic/
https://www.vitalitenb.ca/en/points-service/mental-health-and-addiction-services/adults/addiction-services/opioid-addiction-treatment
https://www.vitalitenb.ca/en/points-service/mental-health-and-addiction-services/adults/addiction-services/opioid-addiction-treatment
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Gambling Information Line 

1-800-461-1234 

Provides information and/or referrals for help to individuals with problems related to gambling, their families and/or others 

affected by problem gambling. 

Note: The service can handle Tele-typewriting or Text telephone (TTY) calls. 

Brave Overdose Detection App 

https://www.brave.coop/overdose-detection-app 

The Brave App will connect you to a caring supporter, wherever and whenever you use drugs so you don’t have to use alone. As 

somebody with lived experience of drug use, you are the expert on what you need. It doesn’t matter why you use drugs. We 

only care about helping you stay safe. 

LGBTQ2S+ Services 

Trans Lifeline 

1-877-330-6366, https://translifeline.org/ 
 
Trans Lifeline’s Hotline is a peer support phone service run by trans people for our trans and questioning peers. Call us if you 

need someone trans to talk to, even if you’re not in a crisis or if you’re not sure you’re trans. Trans Lifeline’s hotline operating 

hours are Monday through Friday: 1 PM – 9 PM Eastern. We plan to re-open the Hotline on Saturday and Sunday later in 2024. 

When call volumes are high, it may take longer to get connected—please try calling again.  

PflagCanada 

https://pflagcanada.ca/, Bill: 1-888-530-6777 ext 559 (Fredericton) 

 
pflag Canada is a national charitable organization created by the parents of 2SLGBTQ+ people looking for help supporting their 

loved one. We know the challenges that 2SLGBTQ+ people and their loved ones face can be a large adjustment and may damage 

relationships if you don’t have access to resources and help.  

NB Transgender Health Network 

transgendercarenb@gmail.com 

The NB Transgender Health Network is an organization of health professionals with training in trans health who facilitate access 

to care across the province as well as educational training and resources for primary care providers. They advocate for improved 

services and access and maintain a service provider directory, including bilingual service providers. 

Wabanaki Two Spirit Alliance 

https://w2sa.ca/, johnrsylliboy@gmail.com 

 

The W2SA is a group of volunteers, researchers, academics, knowledge holders, youth and Elder Wabanaki Two-Spirits and 

Allies. Vision: to strive to provide equitable and safe environments for Two Spirits and Indigenous LGBTQ+ to live and thrive 

spiritually, mentally, physically and emotionally within our Wabanaki territory. 

 

 

 

 

https://www.brave.coop/overdose-detection-app
https://translifeline.org/
https://pflagcanada.ca/
https://w2sa.ca/
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MMIWG2S+ Services 

Missing and Murdered Indigenous Women and Girls Crisis Line 

1-844-413-6649, https://www.mmiwg-ffada.ca/ 

Crisis support is available to individuals impacted by the issue of missing and murdered Indigenous women, girls, and 

2SLGBTQQIA+ people 24 hours a day, 7 days a week. 

Government of Canada Missing and Murdered Indigenous Girls Health and Cultural Support Services 

Atlantic: 1-866-414-8111, https://www.rcaanc-cirnac.gc.ca/eng/1548700698392/1548701361628 

Not a crisis line. Family members and those affected by the issue of missing and murdered Indigenous women and girls are still 

able to access mental health counselling, emotional support, community-based cultural support services and some assistance 

with transportation costs. 

Grief and Loss Services 

MyGrief.ca 

https://www.mygrief.ca/ 

Confidential and free, MyGrief.ca helps you to understand and move through your grief. 

Toolkit for people who have been impacted by suicide loss 

https://mentalhealthcommission.ca/wp-content/uploads/2018/05/Toolkit-for-people-who-have-been-impacted-by-a-

suicide-loss.pdf 

 

The Mental Health Commission of Canada, in collaboration with the Canadian Association for Suicide Prevention, the Centre for 

Suicide Prevention, the Public Health Agency of Canada, along with an Advisory Committee comprised of people with lived 

experience related to suicide, have developed toolkits to support people who have been impacted by suicide. One toolkit is 

tailored for people who have attempted suicide, and the other is focused on resources for people who have lost someone to 

suicide. 

Support after Suicide 

https://www2.gnb.ca/content/dam/gnb/Departments/h-s/pdf/en/SuicidePrevention/10136e.pdf 

Supports for persons who have lost someone to suicide. 

Support for People Living with Loss 

https://suicideprevention.ca/support-for-people-living-with-loss/ 

Supports for persons who have lost someone to suicide. 

 

Residential & Day School Services 

National Indian Residential School Crisis Line 

1-866-925-4419, https://sac-isc.gc.ca/eng/1581971225188/1581971250953 

The National Indian Residential School Crisis Line provides 24-hour crisis support to former Indian Residential School students 

and their families toll-free. 

https://www.mmiwg-ffada.ca/
https://www.rcaanc-cirnac.gc.ca/eng/1548700698392/1548701361628
https://www.mygrief.ca/
https://mentalhealthcommission.ca/wp-content/uploads/2018/05/Toolkit-for-people-who-have-been-impacted-by-a-suicide-loss.pdf
https://mentalhealthcommission.ca/wp-content/uploads/2018/05/Toolkit-for-people-who-have-been-impacted-by-a-suicide-loss.pdf
https://www2.gnb.ca/content/dam/gnb/Departments/h-s/pdf/en/SuicidePrevention/10136e.pdf
https://suicideprevention.ca/support-for-people-living-with-loss/
https://sac-isc.gc.ca/eng/1581971225188/1581971250953

